




















LEAPIab®

CALL CENTER SOLUTIONS

LeapLab combines our extensive knowledge base of online marketing ?

with the power of telemarketing to deliver higher quality leads to our a .| be N -
clients. LeaplLab’s US based call center solution GlobeWired enables ' * GIO W“ (:Ed :
us to manage the customer experience across the customer life .-

cycle, resulting in increased customer retention and improved ROI.

LeapLab also utilizes a call tracking software program Callerado that

enables you to cost-effectively measure inbound phone calls -~
generated from online, search, mobile, direct mail, and other forms c a l I' er a d

of direct-response marketing.

HOT TRANSFERS PAY PER CALL
+ GlobeWired contacts and qualifies consumers « We can deliver hlghly qualified calls from potential
instantly after they have expressed interest online new customers directly to you.

or through sms.
« You pay only for completed calls from new

« Qur process screens out consumers that don't meet prospects.
your criteria.

« Call center agents act as an extension of your CALL TRACKING
brand and through their interactions with
customers result in improved customer satisfaction + Know exactly which ads, campaigns, and channels
and increased sales revenue for your company. are delivering calls.

» Qur detailed reports in Callerado enable you to
confirm call quality, track call volume, measure
your return-on-investment, and monitor the overall
performance of your campaign. You can even listen
to recorded calls to help improve your customer
service and call conversion rates.




LEAPIab®

Find out more about how your business can benefit from LeapLab’s qualified leads and customized online lead

generation solutions.
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